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October 4, 2017  

 

 

The Honorable Brian Kenner 

Deputy Mayor for Planning and Economic Development 

1350 Pennsylvania Avenue, N.W.  

Washington, DC 20004  
 

 

Re: Transport DC 

 

 

Dear Deputy Mayor Kenner: 
 

It has come to my attention that the Department of For-Hire Vehicles (DFHV) has now extended 

its policy of providing Transport DC trips only for medical and employment appointments. As 

you know, this policy was originally announced on August 15, 2017 as a temporary reduction in 

service due to spending pressures.  And, it was anticipated by both users and providers that the 

reduction in service would continue only until the end of Fiscal Year 2017.   In fact, a user of 

Transport DC has sent me a copy of a page from the DFHV website dated September 22, 2017 

which states: 

 

“No policy changes are expected as of October 1, 2017. It is 

anticipated that Transport DC will resume offering eligible 

customers transportation to and from any location in the District 

with no restrictions during the first half of each month ending on 

the 15th of the month.”  

 

This extension of the reduction in service, without adequate notice to either users or providers, 

has severely inconvenienced some of the District’s most vulnerable citizens. My office has 

received calls about citizens who were stranded because they could not pay full fare to a location 

when their expectation was that they would only be required to pay the $5 that Transport DC 

users are typically charged.  
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Transport DC’s regular service must be reinstated immediately. A new fiscal year is upon us, and 

DFHV and Transport DC should not be facing any spending pressures at this time.  Moreover, 

the Council re-allocated funds within DFHV for Fiscal Year 2018 to ensure that Transport DC 

received an additional $200,000.  However, if funding is an issue, I would look favorably upon a 

reprogramming request from DFHV in order to continue to provide this much needed service, 

and would urge my Council colleagues to do the same. 

 

If you have any questions regarding this letter please feel free to contact me, or have your staff 

contact Mr. Cyril Crocker at 202-724-8078. 

 

Sincerely, 

 

Kenyan R. McDuffie 


